2024 Rate Payer Survey Results

134 responses

CANADA DAY

Did you attend the Canada Day festivities? Do you plan to attend in 20247
134 Responses 134 Responses
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Yes 51%

Not in 2023 but we typi...

@ Yes @ No @ Notin 2023 but we typically do ® Yes @ Unsure @ No

AUGUST LONG WEEKEND ENTERTAINMENT

Did you attend the August long weekend entertainment If a similar event was planned for 2024, would you plan to attend?
with Kris Klein?

134 Responses
134 Responses

Unsure
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@ No @ Yes ® Unsure @ Yes @ No



MISTUSINNE MORNING

Did you attend Mistusinne Morning,
May long weekend?

Why did you not attend?

61 Responses- 52 Empty

134 Responses

No The timing of the e... Tk
61%,

\

I was not intereste... 16%

| was not aware of... 13%

39%

@ No @ Yes

Do you plan to attend this event in 20247 What aspects did you enjoy most about the event

134 Responses 192 Responses- 82 Empty

Early tax package pick up 26%

Unsure 45%

On site payment

Speaking with council & staff

Yes 43% Golf membership

Catching up with neighbors

13% Donuts

The Swag!

50

® Unsure @ Yes @ No

FEEDBACK ON 2023 IMPROVEMENTS

Would you be willing to help water the
new trees once planted?

134 Responses

No 66%

Yes 34%

0O 20 40 &0 80 100

@ Mo @ Yes

Our maintenance team installed 1000 meters
of new irrigation line along Mistusinne Street
at the Village entrance. Now with regular
water would you be willing to help maintain
the flower beds along the east side of
Mistusinne street (aka 'The Smiles’)?

134 Responses

Best Response

62% 134
Percentage Responses
Data Response %
l No, thank you. 83 62%
| Perhaps, dependin... 44 33%

| Yes, | would love to... 7 5%

How do you think this task would be best
organized?

39 Responses- 89 Empty

“Adopt a garden' w...

Scheduled weeks f...
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FEEDBACK ON 2023 IMPROVEMENTS

Would you like to see flower planters around the village?

134 Responses

37%

O Mo @ Yes

Would you be willing to help maintain the planters once installed?
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This summer our maintenance team installed a new gazebo and a 'Buddy Bus' in our playground! Are there other playground
improvements would you like to see?

| think we should continue to invest in our playground!

None, | think our playground is great as is!

Maone, | feel our money should be spent elsewhere in the Village

117 Responses

443

0

Would your household utilize swim lessons if
they were offered in Mistusinne?

134 Responses

@ Mo @ Yes

30

26
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SWIM LESSONS

When would be a best time for them to be offered?

52 Responses- 99 Empty

33%

T7%

Late July (16th-31st) Early August (1st-15th) Early July (1st-15th)

@ Late July (16th-31st) @ Early August (1st-15th) @ Early July (1st-15th)



FEEDBACK ON 2023 IMPROVEMENTS OFFICE

In 2023 our office staff has worked hard to update our email system and improve our communication. Would you say you are happy with the
communication you are now receiving from the Village office?

126 Responses

Best Response

95% 126
Percentage Responses
Last year our office published 3 Newsletters Would you like to receive a newsletter in the off season?

(Winter, Spring & Summer). These newsletters
were sent via email, paper copy available for
pick up and on our bulletin board. Do you make
a point to read the newsletter?

134 Responszes

134 Responses Yes, | like getting regular upd§£§:

140 95%
120
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40
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0%
20 7 ) Mo, | don't think its necessary
0 ] 28%
Yes, always | skim it for any... Mo, never
@ Yes, always
@ Iskim it for anything that might be relevant to me @ Yes, | like getting regular updates @ No, | don't think its necessary
@ Mo, never
Which beach do you typically use? Please see the attached image for clarification. You may choose up to 2 options.
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@ Morth of Boat Launch @0 Middle Beach & Main Beach  Sowth Beach 0 BoatLaunch @ | don't use the beach



IRRIGATION

How important is the irrigation system to your household?

134 Responses

It is a necessity. | would be lost without it

5%
N

OTHER: 12%
Listed below

\I appreciate that it is there but would not be inconvienced without it
13%

OTHER:
e |t is great to have, but cottage owners should be encouraged to use water responsibly. It's becoming a scarce resource.
¢ We use it regularly for yard - grass, planters etc.
e Used for green space and tree watering
e It's great but would survive without it.
¢ Just put in underground sprinklers
¢ \We use the irrigation system to make our look beautiful but we do not rely on the water system
¢ Used to water village trees in the back of green space.
e \We use it all the time watering outside not far household
e \We use only for our yard; we have a cistern for cabin “water” . Without irrigation our yard would be dry/dusty/lifeless
e It's a convenience we appreciate but not essential to our cabin use
e Glad it is there.
¢ We will be making better use of the irrigation system to water our yard next year. Appreciate it.
¢ | use it for my trees and some grass. | have a good well but it's added pressure on it to water trees.
e As original sponsors of the irrigation system, we consider the irrigation system crucial to development and maintenance of property
beautification and value maintenance.
Would you like to see the irrigation system expanded?
174 Responses
Yes, on the golf course
/3?%
Yes, in the green spazcszi o Other: 5%
See below
\‘l’es, on the playground
14%
18%
Other:
® Maybe golf course
¢ Because it is 50 sandy, the irrigation is essential. More green grass everywhere please!
e The system has capacity (line sizes) that will limit expansion.
& Only where necessary to keep trees watered.
e If | had the say the golf course needs to be the first place to be watered it's costly. Run a line down the middle that sprays to the edge

and reaches the trees and that covers trees and golf course.
Not sure yet.
Only for the trees. We are facing another drought. Please don’t waste water on grass.
Make cabin owners hooked to it now stop using it.
As appropriate for fire suppression.
Yes but only if the system can handle it had apt of breakdowns before not so bad this year



BYLAW ENFORCEMENT

How often do you feel bylaw inspections should be scheduled

Do you feel our council should focus more on bylaw 54 Responses- 80 Empty
enforcement?
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No Ves Would you be in favor of the village paying Commissionaires to provide bylaw

enforcement at an approximate cost of $80/hour?
@ No @ Yes 54 Responses- 80 Empty
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Which bylaws do you feel are the most important to focus on? (select all that apply)
109 Responses- 80 Empty

& I wehinl, 5
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2%

recr

noise voilatons
maintenance and nuisance issues

ATVs and golf carts driven by minors in a dangerous manner on roads and the ...
underage kids driving golf carts/quads/motorbikes AMD dogs running loose
Use of irrigation lines in cottages

Golf carts with kids underage driving them. l
Other entries -
0

10 20 30 40

@ tional vehicle infracti  green space misuse (0 noisevoilatons ( maintenance and nuisance issues
@ ATVs and golf carts driven by minors in a dangerous manner on roads and the green space. It's only a matter of time until someone is seriously injured and then the village may become liable.
@ underage kids driving golf carts/quads/motorbikes AND dogs running loose @ Use of irrigation lines in cottages @ Golf carts with kids underage driving them.  Other entries

Do you think residents who misuse the garbage bins (furniture, overfilling, un-bagged, unauthorized construction
material) should be fined?

134 Responses
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LIBRARY & WEBSITE

Do you or your family use the Elbow Branch of Palliser Are you familiar with our website www.mistusinne.com? Did you know that
Regional Library? bylaws, council meeting minutes and much more can be found on the site?
134 Responses 134 Responses

Yes! | am famili... 92%
Mo, | didn't kno... 8%
| don't feel the... | 0 0%
. Yes
24%
] 20 40 60 80 100 120 140

@ Yes! | am familiar with the site, @ Mo, | didn't know but | will be sure to check it out!
® No @ Yes ® | don't feel the website is helpful.



